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Dear Friends & Family,

When conducting my research for the launch of Compass Rose Care, I
had the privilege of speaking with so many people—from all walks of life—
about their caregiving experiences.

It's remarkable how, when something becomes a priority in our own lives, we sud-
denly start noticing just how many others around us have walked a similar path.
Yet, as a society, we go about our days, crossing paths with strangers—at the
grocery store, in waiting rooms, at a crosswalk—unaware of the weight they
might be carrying. A polite nod, a quick smile, and then we each continue on
our way, quietly shouldering our own burdens.

For over two decades, I've worked across critical care, public health, and
healthcare leadership—seeing firsthand the gaps that leave families strug-
gling to navigate a system that isn't built for them.

With a Bachelor of Science in Nursing and a Master of Nursing degree, I've
combined clinical expertise with a deep understanding of systems-level chal-
lenges. From ICUs and cardiology to frontline community care, nursing man-
agement and policy development, I've been drawn to uncovering what's bro-
ken and finding ways to fix it.

Compass Rose Care is the natural next step in that mission.

Through my work, I've engaged directly with families seeking care for their
loved ones. I've seen how complex and deeply personal each journey is.

At first, my focus was always on the client—their diagnosis, their treatment
plan, their level of independence.

But the more I listened, the more I realized something was missing.
Caregivers answered my questions precisely, almost mechanically, as if they
were filling out a form.

Diagnosis? Check. Length of iliness? Check. Medications? Check, check, check.
And yet, beneath the surface, I saw that there was more—the exhaustion in
their voices, the tension in their posture, the quiet weight they carried.



Then, one day, I asked something different:

“How are YOU doing?”

Silence. A long pause. Then, tears.

“No one has asked me that before.”

That was the moment everything clicked.

For years, I worked within the system, trying to fix what I could from the inside.
But the more I saw, the clearer it became:

The system isn't built to support the people holding it together.

Family caregivers—who give so much of themselves—are often left unseen,
their struggles unacknowledged. They are the backbone of our care system,
yet they are expected to navigate it alone.

That's why I created Compass Rose Care—not just as another service, but as a
fundamentally different approach.

One that doesn't just recognize the needs of clients but truly supports the peo-

ple caring for them.

This report is dedicated to them: the unseen weight they carry, the silent sacri-
fices they make, and the support they deserve.

My hope is that, through these pages, we start a meaningful conversation—
one that not only recognizes the needs of those receiving care but also honors,
uplifts, and empowers those who devote so much of themselves to others.

Because no one should carry this weight alone.

Warmly,
Melanie Hval
Founder of Compass Rose Care
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o The Emotional Weight
o of Caregiving: Balancing

g Responsibility & Self Care

Navigating the right care for your loved ones can
feel overwhelming. With so many options to choose from,
each promising different solutions yet presenting their
own limitations, it's easy to feel lost. On top of this, balanc-
ing your own well-being while ensuring the best care is
provided becomes an ongoing challenge. The pressure to
make the best decision, manage logistics, and handle the
financial strain only intensifies the emotional toll.
Anger among family caregivers is a real issue, often fueled
by sleep deprivation, social isolation, and a pervasive feel-
ing of helplessness. The emotional toll can be overwhelm-
ing, but no one should have to carry it alone. With the right

support, making informed choices and easing the stress of

both the family caregiver and receiver becomes possible,

allowing focus to return to what truly matters: spending quality time together.

The following report explores the experiences of two families on their caregiv-
ing journeys. Firstly, Jackie and Robert Jr. worked in unison to provide care to
Bob, Jackie's husband and Robert’s father. Bob was diagnosed with Alzheimer’s
disease in 2014 and was provided home care by various professionals alongside
Jackie and Robert Jr. for several years prior to his passing. Secondly, Jason was
cared for at home by his wife, Bobbie, while his daughter Peyton helped both her
mom and younger sister, following Jason’s devastating diagnosis of ALS at the
age of 49. Bobbie and Peyton shared their story and some recommendations for
others. We are eternally grateful for these two families who helped shed light on
some of the challenges, emotional and physical tolls, as well as positives that can
come from the family caregiving journey.



The Hidden Pressures of Caregiving

From the outside, taking care of our loved ones might be viewed as an obli-
gation. We anticipate our parents will need a helping hand as they grow older, and
that our life partner may not always be at their “100%'. However, taking on the role of
“caregiver” without knowing what it truly entails and how long this process can be,
exposes family caregivers to additional and unspoken forms of life stress.

Once you become a caregiver for your loved one, an ongoing search for balance -
between your well-being and the quality of care provided - begins. This balance can
be thrown off by many things: your loved one requires more care due to increasing
complexity, you feel pressure from other relationships as you have less time, and
frustration sets in as you miss how things used to be, the stress of managing fi-
nances, coordinating appointments, and handling day-to-day responsibilities; it's no
wonder that family caregivers feel overwhelmed!

You feel the strain of trying to meet every-
one’s needs, including your own, but it's be-
coming increasingly impossible. The anger,
frustration, and exhaustion build up. You're
burnt out, but you keep going, because who
else will?

But eventually, something has to give. Far too
often, your own well-being is sacrificed. With-
out the right support, burnout sets in, health
problems follow, and your emotional reserves
are drained. The very care you wanted to pro-
vide for your loved one starts to feel like an un-
attainable goal. It becomes harder to provide
the love, patience, and attention they deserve

when you're running on empty.




Finding the right care for your loved one
is never easy, but when you're struggling
to get the support you need, the frustra-
tion can feel overwhelming. Jackie knows
this all too well. She shared the challeng-
es she faced with her own experience
coordinating care for her late-husband,
Bob: “I had a care coordinator who I
could hardly ever get a hold of, and when
I did, they wouldn't even give me their last
name.” Imagine trying to navigate the
complexities of caring for someone you
love, only to face roadblocks when trying
to reach the very person in a position to
help guide you. It's exhausting, emotion-
al, and makes an already demanding sit-

uation even harder,



1. Frustration

Caregivers can feel guilt from pressure to be
selfless, often drained, stressed, and strug-

gling to balance their needs.

2 . The Unknown

Caregivers can feel uncertain due to com-
plex medical terms, making communication

and providing optimal care challenging.

3. Less Time

Caregivers can struggle with self-care due
to time demands, leading to burnout and
difficulty providing quality care.

4. Relationships

Caregivers can struggle to maintain rela-
tionships due to time constraints, causing
isolation, strained bonds, and disconnection.
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Carrying the Weight Alone

Sometimes we have made promises to repay our parents for the care they

gave us over the years or to support our life partner when they need us most. How-
ever, being a caregiver to a family member or friend is one of the hardest jobs out
there, especially when it's done alongside work and other responsibilities. Having
too many tasks and responsibilities while caring for a family member or friend can
be a significant source of stress, particularly when caregivers feel they don't have
the necessary resources to meet the needs of their loved one.
While being a family caregiver is a noble and loving commitment, shouldering the
burden alone can take a significant toll on your health. Caregivers often face height-
ened risks for depression, anxiety, irritability, sleep problems, exhaustion, burnout,
and feelings of isolation or resentment. While these are commonalities among care-
givers, it doesn't have to be. Providing your loved one with home care does not
mean you've broken your promise to care for them, instead you are fulfilling it by
ensuring they receive the right care on their own terms.



The Moment It Clicks:
Why Family Caregiving
S Shouldn’t Be a Solo Job

ter 2
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It didn't take long for Jackie to realize the
hidden truth: caregiving is simply too much for
one person to manage alone. The demands were
relentless - physically and emotionally - mak-
ing it clear that consistent support was crucial.
It wasn't just about managing Bob’s needs; his
care was deeply intertwined with the well-being
and stability of the entire family.

This impact extended beyond the primary care-
giver; the responsibilities touched everyone in
the family. Bob’s adult son, Robert]r, shared that
he was fortunate to have the support of his wife,

Nadine, which allowed him to spend quality time
with his father and assist with some of the required
caregiving duties. But as much as Robert Jr. cherished
these moments, juggling it all was anything but easy.
Between his father’s care, his wife and young daugh-
ter at home, and the demands of running a restau-
rant, he was constantly pulled in different directions.

This is where the value of having a team of certified
caregivers, rather than only relying on friends and fam-
ily, became so apparent. Consistent, respectful, profes-
sional home care providers gave the stability and sup-
port that Bob, diagnosed with Alzheimer’s disease, and
his family desperately needed. They did more than
just assist with tasks—they brought compassion,
continuity, and a sense of calm during an otherwise
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unpredictable time.

Family caregivers often carry an overwhelming sense
of guilt - feeling as though they’re never doing enough,
even when they're doing everything they can. It's a quilt
that stems from the constant worry about not perfect-
ly meeting their loved one’s needs or failing to balance
their own well-being with the demands of caregiving.
They may feel guilty for needing a break, for moments
of frustration, or for wishing they could be anywhere
but in the role of caregiver.

The Power of Reliable Support

The emotional and physical toll of caregiving
weighed heavily on Jackie. She struggled to cope with
Bob's deteriorating condition, and the physical challeng-
es were exhausting, particularly when managing his
resistance during personal care tasks or dealing with
his Sundown syndrome. Although Bob'’s son, Robert Jr,
stepped in to help as care became too overwhelming
for Jackie to handle alone, it became evident that con-
sistent and reliable home care support was essential for
managing Bob's complex needs and safequarding his
well-being.




The Right Support can go a Long Way

As a teenager, Peyton saw firsthand the significant toll her father, Jason’s,
ALS disease progression took on her mother, Bobbie. As her father’s condition
deteriorated, her mother became entirely consumed by the care her father
needed, leaving little time for anything else. This shift in priorities meant
Peyton spent much less time with her mother, leading her to navigate life
more independently. This newfound independence extended beyond daily
responsibilities—it required an
emotional adjustment to a real-
ity where her mother’s role as
a caregiver for her father took
precedence.
One of the most valuable learnings
that Peyton's mother, Bobbie, dis-
covered was the ability to seek ad-
ditional support. She shared how,
once she realized she could no
longer manage as her husband’s
primary caregiver on her own,
seeking extra help, became a life-
saver. It gave her the opportunity
to take much-needed breaks. This
extra support allowed Bobbie to re-
focus on her own well-being while
continuing to care for her husband
in @ more sustainable way.
Bobbie explained that the coordi-
nation of medications was particu-

larly challenging, as different pre-

scriptions ran out at various times,
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requiring frequent trips to the pharmacy for re-
fills. Her exhaustion only made it more difficult - at
times, she wouldn't realize a medication was run-
ning low until it became an urgent issue. Similarly,
Bobbie mentioned the coordination of Jason’s feed-
ing supplies through his feeding tube was anoth-
er area that could have been improved. She found
herself frequently running low on supplies, forcing
her to make last-minute trips to restock. Bobbie felt
that having a dedicated care coordinator or personal
assistant to proactively manage the medication and
feeding supply logistics would have been tremen-
dously helpful. This would have alleviated a significant
burden, allowing her to focus on spending quality
time with Jason and her family, rather than constantly
dealing with these logistical challenges.

In these moments, having reliable, understand-
ing home care isn't just a luxury—it’s a lifeline.
For family caregivers , it's the difference between
constant overwhelm and the ability to regain
strength. The right support goes beyond just
ticking off tasks—it provides peace of mind, al-
lowing families to focus on what matters most:
caring for their loved ones with dignity, love,
and compassion.

13



Early Awareness
Changes Everything

Upon diagnosis, many family caregivers hes-
itate to seek information about the condition, fear-
ing an onslaught of negative and overwhelming
emotions. The idea of delving into the details often
feels like it could lead to a downward spiral. As a
result, they might avoid researching the condition,
leaving them unaware of what the future holds or
the extent of the challenges ahead. This reluctance
to confront the reality of the condition often leads
family caregivers to be unprepared for the full de-
mands of caregiving.

Caregiving involves not just the physical care of

the individual but also managing the complex dy-
namics within the family. This additional layer can

significantly add to the caregiver’s burden. Balanc-

ing the needs of the person receiving care with the concerns and emotions of other
family members can be overwhelming. Family members may have varying levels of
involvement or different expectations, which can create tension and increase stress
for family caregivers. Interviews with families who have experienced both providing
care and utilizing home care services highlight the importance of consistent and re-
spectful, certified caregivers. They provide far more than just physical assistance—
they offer stability, emotional support, and reliability-helping to ease the burden on
families. Their support allows family caregivers to take much-needed breaks, reduce
stress, and prioritize their own well-being, ultimately fostering a healthier caregiving

environment for everyone involved.
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Breaking the Silence:
Why Talking About Care Is So Important

Caregiving requires immense endurance, strength, and & '
support, yet those who struggle with their health may not al-

Chapter 3

ways be willing to accept help. Recognizing the need for care

and allowing others to assist can be a significant and difficult

step for many. They may experience feelings of shame, worry,

or a loss of control as they struggle with diminishing abilities.

This can add stress for those trying to provide care, increasing

their concerns about potential injuries, health deterioration

and lack of necessary support for their loved ones.

Compass Rose Care is deeply committed to honoring each
individual's right to choose the care they need. Our team
works closely with both those receiving care and their families ’J_ﬂt.L
to create clear and compassionate care plans alongside our 1
certified caregivers. With respect and compassion at the core 'll’i _:-‘
of our mission, we strive to ensure that every person receives Lo

the support they need while preserving their dignity and au-

tonomy. e




How Support Strengthens Families

The reality is that everyone, at some point, needs help—regardless of age or ability.
No one is immune to challenges that require outside assistance, whether it's physi-
cal support, emotional understanding,
or just having someone to lean on.
When a loved one steps in to provide
care, it's important to recognize that
their decision may not be entirely self-
less - it may also stem from a sense
of obligation or responsibility. Family
caregivers often feel a deep duty to h
help, even when balancing care with
work, family, and personal well-being
becomes overwhelming.
While their willingness to assist is
genuine, they may also be struggling

to manage competing demands,
making caregiving more challenging. The level of care you require may remain the
same, but their ability to provide it can be strained by factors such as time con-
straints, physical exhaustion, or emotional stress. Recognizing these challenges can
foster a more supportive and understanding approach to caregiving for both the
caregiver and the person receiving care.

Understanding this dynamic is key to maintaining healthy relationships with family
and friends. It's important to have open and honest conversations about the evolv-
ing nature of caregiving. The person offering help may need more support than
they openly express and recognizing this can foster greater empathy and mutual
understanding. Caregiving is not just about receiving assistance—it’s also about
acknowledging that the people who care for you may need support and con-
sideration in return. The strength of a caregiving relationship is built on mutual

16



support, adapting to the evolving needs of both the family caregiver and the care
recipient as circumstances change over time.

Receiving care from someone new, such as a home care nurse, is not a negative
thing. It enables relationships to evolve positively as your family caregiver now may
have more peace of mind, and time. With this added support, they can enjoy the
quality time you spend together, and engage in activities they may have previously
missed, rather than being solely focusing on caregiving tasks.

|
|
d
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Gaining Confidence in Professional Care

Trusting someone else to care for a loved one can be incredibly difficult and
even frightening. Entrusting their well-being to an outsider often brings a mix
of fear, uncertainty, and doubt. There's the worry that care may be handled dif-
ferently, with new routines or approaches that feel unfamiliar or even unsettling.
Letting go of control can be especially challenging when you are deeply invested in
ensuring every detail is handled with care and compassion.
Finding the right care is often a long and sometimes exhausting journey. It requires
patience, flexibility, and a willingness to explore different options. The process can
involve trial and error—certified caregivers might not be the right fit, or care rou-
tines may need to be adjusted until the right balance is found. As our interview
respondents shared, finding the right care is often a process of exploration and ad-
justment, with each attempt providing valuable insight into what works best for the
family and what doesn't.

17



Knowledgeable & Client Centered
Confident Staff & Focused Approach

Our certified caregivers & Our team & system prioritize
nurses provide hands-on support,  the needs of both the individual @
ensuring family caregivers never  receiving care and those around

have to navigate alone. them.

Taking Time to Consistent & Relational
Consider Family Dynamics Caregivers and Nurses

caregivers & nurses who meet

entire household, not just the ,
your needs, fostering strong

person receiving care. relationships for quality care.
| Clarity on Care Plan _Proactive &
\ / Anticipatory Support

Clear information, options, &

Our caregivers & nurses {}

manage meds & food, reIiev-
along with next steps. ing family caregivers of con- Q
stant oversight.

N\ guidance on care are provided,

Coordination &
Communication

We streamline care, meds, Our caregivers assist with
E] l paperwork, and logistics to household chores and tasks, mE N [
ease family caregivers' coordi-  Offering family support & respite
nation. alongside patient care.

Household Support
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Addressing Difficult
Care Conversations

Bobbie, who cared for her husband Jason after
his ALS diagnosis, found that the most challenging
and demanding moments were the difficult con-
versations where she had to balance her role as his
caregiver with being a mother to their young teen-
aged children. She shared how the competing de-
mands of tending to Jason’'s needs while trying to
remain emotionally present for her kids often felt
overwhelming. During this time, her children not
only missed having their father as they once knew
him but also felt the absence of their mother, whose
energy was consumed by caregiving. Even a year af-
ter Jason's passing, Bobbie still feels the lasting im-
pact on their family dynamic.

Navigating family conversations around care can be
incredibly difficult. At times, Bobbie’s family found
it easier to have certified caregivers present during
visits, as it eased this challenge. this allowed them to
focus on connecting without the pressure of man-
aging Jason's needs. This arrangement provided a
sense of confidence and relief, helping them pre-
serve their relationships and quality time together.
With certified caregivers in place, those conversa-
tions became less stressful, creating space for more
meaningful interactions rather than being overshad-

owed by the constant demand of caregiving.

19

P
M

L}
L

ot
.'r/ﬂlf.

v
e L y

S
I
=

2
=

=

e

=)
=
L
Y
AT

e .




Caregivers Adjust Together

Chapter 4
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While many people are resistant to change, it is an inevita-
ble part of life and relationships. As time goes on, your loved ones
may require increasing support from you, and possibly others,
disrupting the familiar routines you've both grown accustomed
to. Everyday activities - taking walks, grocery shopping, attend-
ing social gatherings, or even enjoying family dinners-may grad-
ually transform into new tasks and experiences.

Adjusting to these changes can be challenging, especially when

it feels like the familiar sources of comfort and stability are slip-
ping away. However, embracing this transition and creating a

new reality that accommodates these shifts can be profoundly
beneficial for both the family caregiver and their loved one. Ac-

cepting this new phase means finding new ways to connect, ex- :1 ;
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ploring alternative activities that bring joy, and adapting expectations to ensure the
well-being of both the caregiver and the person receiving care.

Through this journey, family caregivers can learn to embrace the evolving nature of
their role, while also finding ways to preserve their own needs and sense of identity.
Striking a balance between honoring the past and adapting to new realities can fos-

ter deeper, more meaningful connection.
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The Power of Open Discussions

Bobbie, who cared for her husband Jason during his battle with ALS, shared
that one of the most valuable lessons she learned through her caregiving journey
was the importance of embracing a new normal and having open, honest conver-
sations about care plans and end-of-life wishes with the entire family—not just with
her husband, Jason. While she and Jason had discussed these difficult topics, they
had not extended those conversations to include the broader family.

As her caregiving journey progressed, Bobbie realized that establishing a new
normal wasn’t only about adjusting to Jason’s changing health—it was about
preparing the entire family for what lay ahead. These difficult yet essential con-
versations ensure that everyone is on the same page, aligned with a shared vision
for care, and able to provide the necessary support without confusion or conflict.

Looking back, Bobbie wished she had known how crucial it was to involve extended
family earlier in the process. She realized that including them in these discussions
could have eased uncertainty, provided additional support, and helped avoid mis-
communication during critical moments. Now, she hopes to share this insight with

others who may find themselves in a similar position, encouraging them to have

these important conversations sooner rather than later.

21



Guiding Families Through
Every Stage of Care

At Compass Rose Care, our goal is to ensure that
every individual receives compassionate, personal-
ized, and high-quality support, empowering them to
live with dignity, comfort, and joy. We believe in pro-
viding personalized, holistic home care that allows
individuals to maintain their independence, honors
their dignity, and allows them to thrive in the com-
fort of their homes. Our straightforward care plans
are designed to meet the unique needs of everyone,
ensuring both you and your loved ones receive the
support you need to foster positive, worry-free rela-
tionships while you receive care. We understand how
stressful this journey can be, which is why we are
dedicated to guiding you every step of the way. Our
approach goes beyond simply arranging care—we fo-
cus on fostering consensus and understanding among
family members to make sure everyone is on the same
page. With the right care in place, you no longer must
carry the weight of uncertainty. This allows you to focus
on what truly matters: enjoying quality time together

and knowing your loved ones are receiving the care they

deserve. We are here to help make that a reality, so you can spend your time nurturing
meaningful connections, free from the stress of caregiving concerns.

We have spoken with several families who have experienced the challenges of caregiv-
ing alone and taken the time to understand how we can make a meaningful difference
for families moving forward. Their insights and recommendations have contributed to
the foundation of care and support we provide: see the infographic on the next page.
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Adjusting To Your New Normal

Playing Board Games Picking Out
or Cards New Recipes

Looking Through Calllng & Facetiming

Photo Albums With Friends
v G (18
Arts & Crafts Exercise,

Chair Yoga & Walks

Trips to Local
Eventsand % B

Outings  aisd"/\
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Chapter 5

Empowering Dialogue

A Toolkit for Family Caregivers
Navigating Uncomfortable

Conversations

Compass Rose

_/' Care
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Recommendations for Effective
Caregiving Communication

Acknowledge + Validate Concerns

Many people refuse care due to fear, pride, or a perceived loss of independence.
It's important not to dismiss these feelings but to acknowledge and address
them with compassion and understanding.

Shift Focus from “Needing Help“ to
“Maintaining Independence”

Reframe the conversation about home care from one of dependency to one
that emphasizes enhancing autonomy and improving daily living. Explain how
strategic support extends their independence and allows them to engage more
fully in activities they enjoy.

Bring in a Third-Party Perspective

When family discussions become stagnant, introducing an objective voice
such as a doctor, a trusted friend, or a Compass Rose Care consultant helps
mediate and provide a new angle on the necessity and benefits of receiving
care.

Define Your Caregiving Values

Encourage personal reflection where you define what caregiving means to you
and how it aligns with your broader life values. This understanding to help set
healthy boundaries and manage caregiving expectations more effectively.

Utilize Community & Professional Support

Encourage caregiversto utilize local resources, support groups, and professional
services offered by Compass Rose Care. This network can provide both practical
supportand emotional respite, vital for sustaining your caregiving journey.
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Practical Guidance:
Checklist of Do’s & Don’ts

Create a Shared
Decision-Making Process:

Overload with Information:

Involve your loved one in all care
planning discussions to foster a sense
of ownership and control over their
life choices.

Avoid overwhelming your loved one
with too much information at once—
space out discussions about care and
changes.

Customize Communication Styles:

Neglect Personal Preferences:

Tailor your communication to your
loved one’s needs—whether through
clear language, a gentle tone, or

a comfortable pace—to foster
understanding, respect, and connection

Normalize New Routines Gradually:

Do not ignore the personal likes,
dislikes, and routines of your loved one
when planning care, as this can lead to
resistance.

Introduce new care routines slowly
and integrate them into existing
habits to reduce resistance and ease
transitions.

Dismiss Emotional Responses:

Celebrate Small Victories:

Avoid minimizing or dismissing their

fears or frustrations; instead, address
them openly and seek to understand

their perspective.

Acknowledge and celebrate even
minor achievements or good days to
boost morale and reinforce the value
of care adjustments.

Force Rapid Adjustments:

Incorporate Technology
Thoughtfully:

Do not rush your loved one into new
routines or technologies; allow them
to adapt at their own pace.

Utilize technology like medication
reminders or safety monitors to
enhance care without overwhelming
or depersonalizing the experience.

Underestimate the
Power of Environment:

Avoid clutter or drastic changes in
living environments that could cause
confusion or discomfort.
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Practical Guidance:
Checklist of Dos & Don’ts

Use Empathetic
Listening Techniques:

Skip on respecting privacy:

Focus on listening more than talking,
validating emotions before offering
solutions or advice.

Do not infringe on the privacy of your
loved one; always ensure they feel
secure and respected in their personal
space.

Educate About Care Benefits:

Clearly explain how each aspect of
care is beneficial, linking it directly
to improved comfort, safety, or
independence.

Ignore Signs of Caregiver Burnout:

Do not overlook the signs of stress or
burnout in yourself or other family
members; take proactive steps to
manage your own health.

Schedule Regular Family Meetings

Compromise on
Safety for Convenience:

Hold regular discussions with family
and other caregivers to ensure
everyone is informed and united in
their approach and understanding.

Never cut corners on aspects of care
that ensure the safety and well-being
of your loved one.

Document Behavioral Changes:

Note any changes in mood, behavior,
or health to address potential needs
quickly and adjust care plans as
necessary.

Stifle Independence:

Encourage Social Interaction:

Avoid making decisions that
unnecessarily limit the independence of
your loved one; instead, support them in
doing as much as they safely can.

Facilitate opportunities for your loved
one to interact with friends, attend
events, or engage in community
activities to support their social life.

Forget to Review
Care Plans Regularly:

Do not let care plans become
outdated—regqularly review and
adjust them as health and personal
circumstances evolve.
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How to Speak to a Loved .
One WhoiRefuses Care



Response:

“T get it—you've always been independent, and that's something
to be proud of. But have you thought about what could make
things easier for you—not just now, but in the future? Having a lit-
tle support doesn't mean giving up control—it just means having
options when you need them. Wouldn't it be better to have a plan
in place while you're still the one making the decisions?”




Scenario 2:

I don’'t want a
stranger in
my house.

Response:

“I completely understand—it's your home, and having someone
new around can feel like an adjustment. But what if they didn't feel
like a stranger? You'd have the chance to meet them, get comfort-
able, and decide if it's a good fit. There's no rush—we can take it
one step at a time, at your pace.”




Scenario 3:

I don’t need
any help.

Response:

“Of course—you've always managed things well, and that's ex-

actly why it makes sense to think ahead. What if a little support
now helps you stay independent even longer? It's not about mak-
ing big changes, just small adjustments that could make daily life
easier. Wouldn't it be worth considering, just to see if it makes a

difference?”



Scenario 4:

It's too
expensive.

Response:

“T get it—finances are important, and this is a big decision. But
have you thought about what waiting might cost? If, worse-case
scenario, something happens—an injury, a fall—no amount of
money can undo it. This isn't about spending—it's about invest-
ing in your health and peace of mind. And when it comes to your
well-being, isn't that worth prioritizing?”
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